
PRESS RELEASE BY TAN SRI DATO’ DR. TEH HONG PIOW, 

PRESIDENT AND CHIEF EXECUTIVE OFFICER OF PUBLIC BANK
PUBLIC BANK ACHIEVES ANOTHER RECORD PROFIT OF RM1.27 BILLION AND PROPOSES A 1 FOR 4 BONUS ISSUE  

I am pleased to announce that the Public Bank Group performed well and achieved an improved profit before taxation of RM1,268 million for the year 2001 compared to RM1,260 million recorded in 2000. The commercial bank and all the major operating subsidiaries of the Group were profitable in 2001. The Group’s operating revenue rose by 10% to RM3,794 million on the back of strong loans growth. Margins were maintained as a result of a proactive funding strategy focused on lower cost current and savings accounts which offset a decline in lending rates. These results were achieved despite a more competitive and challenging environment in 2001, amidst a slower domestic economy. 

In view of its strong performance, Public Bank is proposing to its shareholders a final dividend of 18.0%, comprising a tax-exempt dividend of 9.0% and a non-tax-exempt dividend of 9.0%. This would be the highest dividend payment in the history of the Bank.

Public Bank is proposing a bonus issue in the ratio of one (1) new ordinary share of RM0.50 each in Public Bank for every four (4) existing ordinary shares of RM0.50 each. The proposed bonus issue is to reward and to provide shareholders of Public Bank with greater participation in Public Bank’s equity in terms of the number of shares held in Public Bank after the completion of the proposed bonus issue. The proposed bonus issue is subject to the approvals of the relevant authorities.

Public Bank and the Group’s domestic finance company, Public Finance, registered organic loans growth of 10% and 22% respectively in 2001.  The Group’s ability to maintain its lending track record of recent years is due to agility in product innovation and improved loan approval turnaround time. Public Bank continued to focus on lending to small-and medium-scale enterprises and residential mortgages with the Bank’s flexible and competitively priced financing packages. Loans to small-and medium-scale enterprises and for residential mortgages accounted for approximately 35% and 45% respectively of the Bank’s total new loans approved during the year. Public Bank also continued to support the Government’s priority sector lending programmes and has surpassed all the requirements of such programmes in 2001. Public Finance’s surge in loans, which was double the loans growth rate achieved in 2000, came primarily from the financing of new passenger vehicles and residential mortgages and was driven by the resilient domestic demand for motor vehicles and housing in 2001. 

The Public Bank Group continued to maintain the Group’s prudent credit policies and management practices in achieving its healthy loans growth. The net non-performing loans ratio of the Group of 3.8% and that of the Bank of 4.2% at the end of 2001 was considerably lower than the banking system’s net non-performing loans ratio of 8.1%.

The Public Bank Group’s overall funding structure improved with the shift in deposit-mix towards lower cost current accounts and savings accounts. The Group’s savings deposits grew by 18% during 2001 whilst average current account balances expanded by 10%. 

The Group’s capital remained strong with Group shareholders’ funds standing at RM6.3 billion, placing the Public Bank Group second amongst banking groups in Malaysia in terms of ranking by shareholders’ funds. The increase in shareholders’ funds from RM4.4 billion at the end of 2000 was due to retention of earnings as well as the issuance of new shares for the acquisition of Hock Hua Bank. The Group’s risk-weighted capital ratio of 23.8% and core capital ratio of 22.1% were well above the banking system’s risk-weighted capital ratio and core capital ratio of 12.7% and 10.8% respectively.  The shareholders’ funds of Public Bank amounted to 13.0% of its total assets as compared to an average of 8.3% for its peers in the industry. 

Public Bank is firmly committed to its goal of achieving world class banking excellence. The Public Bank Group has instituted improvements to meet its customers’ expectations for quality, performance and timeliness in product offerings and service-delivery of the Bank. A Quality Service Management System is in place to ensure that service quality standards are consistently met by all branches throughout the country. Public Bank is the first bank in Malaysia to receive ISO 9001:2000 Quality Management Systems Certification for the provision of customer service at the front office for all the Bank’s 213 branches nationwide. One of the key service standards is a maximum customer waiting time of 2 minutes for counter services. A majority of branches have consistently met this stringent standard. The Group continues to provide high quality cash management services to an expanding list of payee corporations. A recent addition to the list is the Inland Revenue Board which recently appointed Public Bank and Public Finance as collection agents for income tax payments which can now be made at any of the Group’s 381 branches. 

The Malaysian economy is expected to pick up in 2002 with GDP expected to grow by 3% to 4%. This would benefit the customers of the Group generally. However, there are still uncertainties and challenges as Malaysia’s economic growth prospects is strongly linked to the performance of other economies, in particular to that of the United States of America. Another tough challenge is the increasing competition in the financial services sector and the pressure on net interest margins.  Given the above outlook, the Public Bank Group is cautiously optimistic that, barring unforeseen circumstances, its recent financial performance will be sustained in 2002.   
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